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INTRODUCTION
FROM THE CEO
Hello,
It is my pleasure to extend a warm
welcome to you as you consider joining
our EHAAT family. The team who work
with us are our most important asset.
Upon joining us, you will become part of a
dynamic, fast growing organisation which
is committed to being a safe and effective
clinical care provider.
All of our actions are guided by our values
– passionate in going the extra mile,
professional in treating everyone as they
would wish to be treated, innovative in
driving forward best clinical practice,
inclusive in creating a safe environment
where everyone feels comfortable being
themselves, trustworthy in working openly
and honestly and dedicated because we
care about the cause, our patients and
each other.
We very much consider ourselves a
family, and we hope that anyone who
chooses to join us will feel as privileged as
we do to work for such an amazing
Charity. We have plans in place for a very
exciting future and we would love you to
join us on our journey!
Yours sincerely

Jane Gurney
Chief Executive Officer
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OUR MISSION
STATEMENT
Our aim is to save lives, reduce or
prevent disability, or suffering from
critical illness and injury, by
delivering a first class pre-hospital
emergency medical service to the
people of Essex, Hertfordshire and
surrounding areas.
Our highly skilled and specially
trained pre-hospital care doctors
and critical care paramedics work
alongside our regional partners
using helicopters and rapid
response vehicles fitted with stateof-the-art life-saving equipment. Our
critical care teams are dispatched by
the East of England Ambulance
Service NHS Trust.
We are here to assist everyone who
lives, works, or is travelling through
the region. The service is provided
by the Charity free of charge to
patients of all ages, from every
background and faith, who require
the most advanced clinical care.
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It’s what we say, it’s what we do, it’s who we are…

PASSIONATE
We believe in our cause and are totally
committed to the service we provide.
The energy and enthusiasm we show
demonstrates our motivation to sustain
what we do.

PROFESSIONAL
We show professionalism in every way,
ensuring we do even the simple things
well and that we portray the right image
for our brand. We treat everyone as they
would wish to be treated.

INNOVATIVE
We drive forward clinical innovations and
constantly look for ways to improve what
we do – encouraging initiative, being
creative, learning from our mistakes and
being open to making changes when
needed. We are successful and lead
from the front with huge drive,
determination and energy.

TRUSTWORTHY
We are credible and honest; we do
what we say we’ll do and we deliver
high standards. We meet the needs of
the patients we serve and we won’t let
them down.

DEDICATED
We are loyal, kind, compassionate and
considerate to each other – and to the
patients we serve. We pull together as a
family to achieve a common goal. We
care about the cause and about each
other; we are never off-duty.

INCLUSIVE
Our goal is to attract, develop and retain
talent from across society. This requires
a culture of inclusion where all
individuals feel respected and are
treated fairly. Colleagues must act
appropriately and treat each other with
respect by listening to different
viewpoints, opinions, thoughts and
ideas, embracing and actively promoting
a culture of inclusion.
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JOB DESCRIPTION
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Job title

Fundraising Coordinator

Reporting to

Fundraising Manager

Based at

North Weald

Contract

Permanent

Working pattern

Full Time, 37.5 hours per week

Annual leave

24 days annual leave entitlement plus
bank holidays

Salary

£22,000 - £24,000

Pension

Automatic enrolment to our Pensions
Scheme after 3 months

Start date

ASAP
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JOB PURPOSE
Work as a key member of the Fundraising Team, providing general fundraising support.
Working with people at all levels you will have the communication skills to inspire volunteers,
clubs, charities of the year, and the general public. You will also have responsibility for the
delivery of key income generating projects.

7

KEY RESPONSBILITES
•
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Work with the Fundraising Manger to
develop and drive all fundraising initiatives
and ensure set targets are met.

•

To be responsible for key projects and
income as allocated by the Fundraising
Manager at the start of each financial year.

•

Work closely with the Comms team to
generate support for various fundraising
initiatives.

•

Work with the Fundraising Manager to organise
fundraising appeals and projects from
conception through to delivery – research ideas
and target audiences.

•

Supply the Comms team with fundraising
information so press releases can be issued,
websites, Facebook and Twitter can be updated
as and when necessary. Also, be proactive in
working with the Comms team to promote
engagement in key events.

•

Organise, attend and deliver airbase visits for
supporters.

•

Work closely with the Fundraising and
Marketing Administrator to ensure delivery
of Fundraising admin.

•

Attend relevant networking events as and when
required by the Fundraising Manager in order to
promote the work of the Charity.

•

Work closely with the Volunteering team to
ensure that community events are well
supported by volunteers.

•

•

Understand and use the in-house database
(ThankQ) effectively to aid fundraising, working
to guidelines distributed by the CRM Data &
Digital Technical Manager.

Attend fundraising events as needed.

•

•
Attend and run bucket collections.

Use ThankQ to monitor fundraising initiative
income.

•

Attend and represent the charity at cheque
collections.

•

•

Plan opportunities to trial cashless
donations at events as we test and
develop new payment technologies.

Look to develop new fundraising opportunities
by being proactive and engaging with new
contacts.

•

Deal
with
enquiries
for
helicopter
flyover/landings at events via the Senior
Fundraising Coordinator.

•

Assist, support and liaise with fundraisers
in the community such as golf clubs,
individuals, schools, groups and societies
etc.

•

Deliver presentations as and when
required to internal and external parties.

•

Ensure supporters are sent relevant
information including letters and packs
along with any resources to support their
fundraising activities.

•

Support the Corporate Fundraising
Manager in developing relationships with
clients who have selected EHAAT as their
chosen charity of the year.

PERSON SPECIFICATION
ESSENTIAL
•
•
•
•
•
•
•
•
•
•

A highly motivated individual
Have a “can-do” attitude
Flexible and trustworthy
Excellent professional telephone, oral, written and IT communication skills
Excellent attention to detail
Excellent interpersonal and team working skills
Highly organised and efficient in managing workload
The ability to build strong, long lasting relationships
The ability to inspire and motivate others to support the Charity
To have a full driving license and have access to a vehicle

DESIRABLE
•

Previous experience in a similar role

HOW TO APPLY
Apply with a CV and covering letter to Helen Grace, People Manager at
helen.grace@ehaat.org
Offers of appointment will be subject to the receipt of satisfactory references.

INFORMATION IF YOU HAVE
A DISABILITY
We are committed to ensuring fair treatment throughout the recruitment process.
We will make adjustments to enable applicants to complete to the best of their
ability wherever it is reasonable to do so and, if successful, to assist them during
their employment.

NOT THIS VACANCY?
Why not join us as a volunteer? If you would like to know more about becoming a
volunteer visit our website ehaat.org or send an email to
volunteer.team@ehaat.org
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“I just wanted to say it felt really good
to be able to speak honestly, and
reassuring that the organisation are
so keen to act on lessons learned. I
feel so supported and admire
decisions being made, and how
inclusive EHAAT is to everybody’s
individual circumstances”.
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TRUSTEE BOARD AND EXECUTIVE TEAM

Chairman

Board of Trustees

Chief Executive Officer

Medical
Director

Fundraising
& Marketing
Director

Finance
Director

People
Director

DEPARTMENT TEAM

Head of Income Generation

Corporate
Fundraising
Manager

Senior
Fundraising
Coordinator
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Aviation &
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“I never thought about the importance of a strong ‘work family’ but I
realised what a team can make out of strangers when I came to EHAAT.
Common beliefs, common values, and an organisation that cares about
both our success and our welfare. It’s like raising children, teaching us
skills, discipline and helping us build our self-confidence so that we can
think bigger and achieve more”.
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At Essex & Herts Air Ambulance we recognise that wellbeing and performance are linked.
Improving your ability to handle pressure and to balance work and home life can ultimately
lead to improved individual and organisational performance and bring benefits to our team
and our business.
As a business, our objective is to drive the understanding that our team members may need
additional support from time to time and also that they are still more than capable of
achieving within their role.
Our commitment to the wellbeing of our team is demonstrated with our Mental Health First
Aiders, regular Mental Health training for our managers, Mental Health & Wellbeing Action
Group and Chaplain support. EHAAT is committed to creating a supportive and open
culture, where colleagues feel able to talk about mental health confidentially. To
demonstrate this, we have signed the ‘Charter for Employers Positive about Mental Health’
making us a registered ‘Mindful Employer’.
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“THEY
SAVED MY
DAUGHTER’S
LIFE”.

Two-year-old Charlotte’s airway became obstructed
whilst eating lunch at nursery. She was turning blue
when Essex & Herts Air Ambulance’s critical care
team arrived and performed advanced techniques,
allowing oxygen back into her lungs. Charlotte was
then anaesthetised and flown to Addenbrooke’s
Hospital, where she was woken by the hospital team
the following day.
After such a long time without oxygen, there were
fears of neurological damage. Amazingly Charlotte
awoke with just a cough and croaky voice. A few
weeks later, she visited the airbase to meet the team
who saved her life.
This was all possible because of all the
passionate, dedicated, hardworking EHAAT team
that work behind the scenes…
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Flight House,
The Business Centre,
Earls Colne Business Park, Earls Colne,
Colchester, Essex, CO6 2NS
T: 0345 2417 690
E: communications@ehaat.org
W: www.ehaat.org

Charity Number: 1108989

